vista,

Dear Member,

We hope you're enjoying the site and thank you for all your feedback thus far. We
appreciate your patience thus far on what has been a new yet exciting
experience for all parties involved. From your feedback, we have identified some
issues that seem close to your heart as follows:

Earnings Figures

You may be interested to know that:

Members have earned £1,624,021 so far.

537 members will receive £50 cheques this month.

Points Earned

You can view your points and other account details through the "My Details" link
on the top right corner of the webpage or the “my earnings” link on the shortcuts
menu (right hand side of webpage). If you are concerned about reaching 50
points, please note:

Surveys are usually sent to members at random or when the information you
provide to us through your profiler matches the survey requirements. Hence,
please ensure that the information in all your profilers (new ones have been
added recently) is up to date to ensure you will receive suitable surveys.

Prize draws
Prize draw winners will be uploaded in the News area of the website by the
second week of every month.

Quality control checks

We would like to remind you of our quality control procedure:

To ensure members do not complete surveys hurriedly or provide incorrect
information, a series of check questions are included at intervals. Members who
provide contradictory answers repeatedly (a maximum of 3 times on 3 different
surveys) are removed from the newvista panel as they might pose a risk to data
accuracy and quality.

Blogging and Foruming Tips
Here are a few tips you might find useful when blogging and using our forums:

Before creating a blog post, please look through existing member blogs, newvista
blogs and forums to find out if there is a similar blog/forum which you may want to
comment on/subscribe to instead.

Please use the Questions and Answers or General Discussions forums to
communicate with newvistalive admin. If you need answers to a question about
using the site, etc, there may already be answers in the forums and if not, they
are the best channels through which you can reach us instantly. You can always
send enquiries to info@newvistalive.com as well.

When using the forums, please check if there is already an answer to your
question in any of the existing threads or in the FAQs section (link at the bottom
of the page), before creating a new thread.



When you create a blog, you will need to title it and write a description. Then you
will need to create at least one blog post to make it easily visible to others who
may want to read and comment. If you do not create the first blog post, other
members may not locate your blog easily and will not be able to comment on
anything or subscribe to it.

We hope you find these useful and please let us know if anything is unclear.
Additionally, please respond with any suggestions you might have.

Facebook fan page

Thank you to everyone who has joined the Facebook fan page and if you haven’t
but would like to, please log on to www.newvistalive.com and follow the link from
the bottom of the page or just go to:
http://www.facebook.com/pages/newvistalive/293762505187.

We would like to know more about how you do our surveys and will be rewarding
you for this. Each month, members can upload a funny picture of themselves
completing a survey on the Facebook fan page. We will then choose a picture of
the month and publish this in the next newsletter and upload it to the “News” area
on the website. The winning member will also receive 50 points to his/her
account. Please note that indecent/offensive pictures must not be uploaded.

We aim to make usage of the site a pleasant experience for you so your
feedback at every step is invaluable; please keep it coming.

Thank you,
The newvistalive team


http://www.newvistalive.com/

